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TSN strives to be and keep our ways.

Striving to the one and only logistics company in the tobacco market in
Japan through being continuously chosen by our customers and clients.
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What we must do to realize our vision.

We believe maintaining distribution of domestic and imported tobacco
products together is the basic strategy in tobacco market of Japan. We will
continue to provide services with quality and cost to our customers and
clients that no other company can compete.
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A Message from the President
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Think about every action! Reflect it in daily operation!

In doing so, we:

1. Consider customers and clients as the first priority, and act faithfully.

2. Focus on all aspects of quality and safety, and strive to keep evolving

3. Bring together every person and organization capability in the distribution
of tobacco products
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Supporting the Culture of Tobacco in Japan

| am sometimes asked "What kind of company is TSN?" In reply, | say that
TSN is a company that creates and supports the culture of tobacco in
Japan.

TSN handles the distribution of the tobacco you see in the cities, displayed
in stores, and the tobacco you have in your hand, distributed through our
unique business model that have been built over half a century.

@Consolidated distribution of both domestic and imported tobacco.

@®Comprehensive distribution service from receiving orders from our
customers and clients, warehousing, picking, delivery to payment and
settlement operations including tax filing and payment.

Thanks to the support of many, we have achieved a 99% share in domestic
tobacco distribution business. We will continue our sincere efforts to offer
services with even more value.

Tobacco has historically been a product of dispute, but | believe the core
value of tobacco is the appeal to emotions. That value will become more
important in the modern society and beyond which emphasize artificial and
functional values. | wonder if | am questioning the true meaning of living as
a human being to the society that is overly globalized and rationalized
through distribution of tobacco, an item of personal preference.

The culture of tobacco began in the 7th century, originating from the
Andes region, is said to be introduced to Japan during the late Muromachi
period to Azuchi Momoyama period (late 16th to early 17th century). TSN
will continue to fulfill our duties in the forefront of tobacco's 1400 year
history. We will strive to contribute in realizing a rich and sound society as
a specialist in distribution of tobacco products to bring smiles to all the
people involved in the tobacco industry of Japan with the spirit of "Taking a
step forward" and continuing to provide high value-added services.

/\2/ X% \  Hiroshi Shintani
2 ‘CC’A/I’V\) President and CEO
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Distribution Network
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Established and reliable distribution network

Through our 'Consolidated Distribution' of domestic
and imported tobacco products, TS Network delivers
products reliably and effectively to customers
throughout Japan.
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Distribution network of TS Network
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Japan Tobacco Inc. (JT)
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Customers (Tobacco Retailers)
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Support Center
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At our Distribution Centers, transported
tobacco products are warehoused, stocked,
picked, and delivered according to customer's
order. Receipt of payment and other
functions are also handled here. They are the
cornerstones of delivery to customers
nationwide.
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Products manufactured overseas and imported
are kept in our Import Centers in Tokyo and
Kobe. After customs clearance, products are
picked by destination and transported to the
Distribution Centers.
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The Call Centers and Support Center receive
orders from customers nationwide. The three
centers share customer feedback to provide
optimal support and service.
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EC Center pick and package following orders
from the customers of the EC sites operated
by online shop company and send them to
the customers.

HEEXE

Oi Wharf

YR—beVy—(BAR
Support Center

BIFECtE > 5 —
Takasaki EC Center



mEY—EX

Distribution Services
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Providing a total distribution service

through a framework of consolidated distribution

With our unique distribution network, TS Network offers a

complete range of services required for the distribution of

all domestic and imported tobacco products.

For imported tobacco products, we also provide customs

clearance services.
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TS Network Business Areas
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*In addition, we offer wholesales of lighters, ash trays, and smoking devices.

We also began EC business from 2017.
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Consolidated distribution of domestic

and imported tobacco products
by TS Network's unique distribution network
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TS Network receives orders according to the customer needs, such as

through FAX, Internet, telephone, and BMS. Orders received from FAX
are processed paperless by using OCR to protect the environment.
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By implementing traceability system with warehouse management

system, we grasp each movement of product and its product
specification until it reaches our customers.
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Products are picked individually per store according to customer's

order before delivery. Picking is done carefully and accurately using
digital picking line in Distribution Centers.
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TS Network delivers products to customers at designated time zone of
designated day of the week. We strive to continue improving the

quality of delivery through safe driving, careful handling of the
products, and improving manners upon delivery.
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We accept payment by either cash, check, account transfer, or direct
deposit to meet customer needs.
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Distribution System

TS Network offers accurate and efficient operation by completely
systemizing every step of the distribution of tobacco products from
receiving orders to payment. We also ensure confidentiality through
enhancing our information security.
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CSR Enhancement Initiatives
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Enhancing CSR from a variety of

as a corporate citizen

TS Network has been engaging in CSR on the basis of
the recognition that it must fulfil social responsibility
through its operation as a corporate citizen, as well as
providing our best service to our customers (tobacco
retailers) and clients (tobacco manufacturers, etc.).
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Compliance
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We have set up five Committees to enhance CSR
activities; Compliance Committee, Transport Safety
Committee, Personal Information Protection Committee,
Environment Management Committee, and Health and
Productivity Management Committee.
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Every employee at TS Network strives to be a decent corporate citizen and act according to the

values and morals accepted by the society. TS Network implements compliance training, consultation
for employees and part-time employees, and other activities to achieve that goal.
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A scene from the training

At TS Network, training on abiding traffic laws, driving manners (such as posters to encourage safe
driving), and other activities to ensure safety are carried out mainly by the Transport Safety
Committee. We have a management system to ensure that every employee is conscious about
transport safety through installing driving recorder to all vehicles, holding various training to
improve the driving skills of the drivers and award drivers without accidents.
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TS Network may collect and possess personal information through operation, but will not use them
for any other purpose but the business operation purpose, except when required by laws and
regulations.
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¥Reduce.Reuse.Recyclex159
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Rooftop of the Nagoya Distribution Center

TS Network implements ISO14001 Environmental Management System and actively participates in
solving environmental issues as a responsible corporate citizen. We focus on reducing CO2 emissions
through using fuel-efficient cars, initiatives to save electricity, and introducing environmentally
friendly equipment. We also thoroughly separate waste and promote 3R* to contribute in protecting
the environment.

*Reduce, Reuse, Recycle
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TS Network promotes employee health to create a workplace which all our employees can work safely

and enthusiastically. We have installed Health and Productively Management Office and conduct
lectures on mental health as part of the initiative.
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Established Tokyo Tobacco Distribution Co., Ltd.
Established Kansai Tobacco Delivery Co., Ltd. (changed name to Kansai Tobacco Distribution
Co., Ltd. in 1967)

Established Nagoya Tobacco Distribution Co., Ltd. (changed name to Chubu Tobacco
Distribution Co., Ltd. in 1972)

Established Kyushu Tobacco Distribution Co., Ltd.

Established Hokkaido Tobacco Distribution Co., Ltd.
As a result, distribution service of domestic and imported tobacco expanded to all of Japan
(excluding Okinawa) by the above five companies.

Began consigned service for bonded services for imported tobacco
Began wholesale services business
Began consigned service for order taking of imported tobacco

Abolition of government monopoly of tobacco and enforcement of Tobacco Business Act
Began wholesales service of imported tobacco in response. (registered as tobacco
wholesales business)

Changed company name from Tobacco Distribution to Tobacco Service

Established Tokyo Tobacco Service Co., Ltd., Kansai Tobacco Service Co., Ltd., Chubu
Tobacco Service Co., Ltd., Kyushu Tobacco Service Co., Ltd., Hokkaido Tobacco Service Co.,
Ltd., and Uni Tobacco Service Co., Ltd.

Began taking electronic orders for domestic and imported tobacco

Inaugurated TS Network with six companies merging
Began consigned service for distribution of domestic tobacco in Okinawa

Began wholesales of imported tobacco in Okinawa
Comprehensive consigned service for order taking service of domestic tobacco

Began EC business
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Our distribution network extends throughout Japan
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1. Consider customers and clients as the first priority,
and act faithfully.

2. Focus on all aspects of quality and safety, and
strive to keep evolving

3. Bring together every person and organization
capability in the distribution of tobacco products
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Corporate g Network Co., Ltd.
Executive Representative Director of the board
Officers President and Chief Executive Officer

Hiroshi Shintani
Director of the board
Senior Vice President and Chief Operation Officer
Kiyoshi Takahashi
Director of the board
Senior Vice President, Strategy, Finance and IT
Tomoyuki Yamaguchi
Director of the board
Senior Vice President, HR, GA
Toshiya Namiuchi
Standing Auditor
Shiro Endo
Auditor
Makoto Inamura
Auditor
Naoyuki Kawakami

Senior Vice President, Tobacco Business Planning,

Operational Innovation

Tobacco Business Headquarters

& Vice President, Tobacco Business Planning Div
Fumihiko Yamashita

Senior Vice President, Operational Management
Tobacco Business Headquarters
Takashi Fukuda

Senior Vice President, Logistics Planning,

Key Account

Tobacco Business Headquarters
Takayoshi Suzuki

Senior Vice President, General Manager, Tokyo Branch

Fumio Yoshiki

Senior Vice President, Group Leader, Finance
Takahiro Ono

Senior Vice President, Group Leader, HR
Yoshimi Maruyama
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4-17-7, Asakusabashi, Taito-ku, Tokyo
111-0053 Japan

Telephone: +81-3-3861-7431 (Representative)
https://www.tsnk.co.jp/

February, 1963
Tokyo Tobacco Distribution Co., Ltd.
established

April, 2004
TS Network Co., Ltd. inaugurated

¥460,000,000

Consigned domestic tobacco delivery, etc.
Wholesaling of imported tobacco
Bonding, customs clearance, and
warehousing for imported tobacco
Wholesaling of tobacco-related products

All parts of Japan
Approx. 4,500

¥728 billion
(as of the end of December, 2021)

Mizuho Bank., Ltd.
Sumitomo Mitsui Banking Corporation
MUFG Bank, Ltd.

Japan Tobacco Inc.

Nippon Express Co., Ltd.

The National Co-Operation Society of
Tobacco Retailers

All Japan Tobacco Retailers Center Co., Ltd.

International Tobacco Warehouse Co., Ltd.
Rokko Warehouse & Transport Co., Ltd.
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